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Developmental Therapy and Systemic Cognitive-Development Therapy:

Postmodern Implications and Beyond

Sandra A. Rigazio-DiGilio, Ph.D.
University of Connecticut
Storrs, Connecticut, U.S.A.

Abstract

Postmodern counseling models have helped mental health professionals see the need to broaden treatment plans

to include more attention to wider sociocultural and sociopolitical issues but often do not provide specific

guidance on how to do so. The critical components of Developmental Therapy (DT) and Systemic Cognitive

Developmental Therapy (SCDT) are presented in this article. Specific strategies to go beyond direct treatment

of individuals and families are explicated. DT and SCDT provide conceptual and therapeutic tools that can be

directly applied in treatment and also can be used as metaframeworks to integrate techniques from other models

of individual and systemic psychotherapy.

Introduction

Postmodern theorists have rightly criticized
traditional counseling methods due to their lack of
sufficient attention to matters of social context.
Placing primary emphasis on the individual and the
intra-psychic worldview of the client' obscures the
role that culture and social relationships play on the
manifestation and sustainability of psychological
disorders. External dynamics deeply rooted within
the culture such as gender bias, racism,
homophobia, child maltreatment, relational
violence, classism, and other oppressive forces are
not included in the conceptualization and treatment
of the maladies facing individuals and families in
any society. These external factors influence not
only cognitive functioning, but also invade systemic
meaning-making processes, interpersonal
interactions, individual physiology, and our neural

structures (Ivey, Ivey, and Rigazio-DiGilio, 2011).

The articulation of postmodern counseling models
have helped mental health professionals see the
need to broaden treatment plans to include more
attention to wider sociocultural and sociopolitical
issues. Such models offer guidelines for weighing
the importance of individual, family, and wider
contextual variables when assessing and treating
each client or client system who seeks our services.
Theorists and concepts put forth by Berger and
Luckmann (1967), Gergen (1985), Ivey (1986),
Martin (1994), Parry (1991), Rigazio-DiGilio,
Gongalves, and Ivey (1996), and von Glasersfeld
(1987) energized the field by offering new
opportunities for reconstruing counseling and
generating more inclusive, perhaps more powerful
helping metaphors. One central idea that spawned a
cascade of new insights about the subjective nature
of our work was that within the postmodern
framework the search for truths center on the

multiplicity of many voices which we hear and with

! The term client used throughout this article will be used to denote individuals, families, and/or wider networks.
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which we speak (Polkinghorne, 1991) at the
individual level (Gergen, 2009) and the family level
(Rigazio-DiGilio, 1997, 2000). Developmental
Counseling Theory (Ivey, 2000), and its extension
to work with families and wider groups, Systemic
Counseling and Development Theory (Rigazio-
DiGilio, 2001) focus on the multiplicity of layers of
human and systemic existence and see a need to
balance internalized cognition and emotion with
equal concern for the wider sociocultural/
sociopolitical reality. The ultimate outcome of each
model is to promote cognitive/emotional change

and individual and collective action.

While it is generally accepted that a comprehensive
postmodern theory of counseling needs to attend to
the multiple realities clients experience (cf.,
Anderson & Goolishian, 1988; de Shazer & Dolan,
2007; Epstein & Loos, 1989; Guterman, 2006;
Mahoney, 2005; Nardone & Watzlawick, 2005;
Neimeyer, 2009; Payne, 2006), it has been difficult
to reach a consensus regarding just what levels of
reality warrant our primary focus. Specifically, how
will we determine the type and scope of our
interventions as we work with each client or client

system seeking our services?

Currently, many theories of counseling that
primarily address the thought and action processes
of individuals (e.g., Rational Emotive Behavioral
Therapy (REBT); Psychoanalysis; Cognitive
Behavioral Therapy (CBT); Gestalt Therapy; Reality
Therapy) and families (e.g., Bowenian; Structural;
Strategic; Experiential) offer unique perspectives on
mental health and how to achieve it, but omit action
with and reflection on the wider social systems
which may have contributed to or labeled the
distress. Similarly, social constructivist models
(Gergen, 2009) and narrative models (White, 2007)
primarily listen to the client's individual or family

narrative, often times detached from the wider

societal context. Therefore, traditional and
postmodern theories of practice that primarily focus
on the client or client system are limited because
these models: (1) predetermine where counselors
look for the source and context of disease, and (2)
predetermine the avenues of intervention. If, on the
other hand, counselors also examined wider
personal and sociocultural issues, the filters for
assessment and the options for intervention would

become broader and more inclusive.

Developmental Therapy and Systemic
Cognitive-Developmental Therapy

The foundational elements of Developmental
Therapy (DT) (Ivey, 1986, 2000) and Systemic
Cognitive-Developmental Therapy (SCDT)
(Rigazio-DiGilio, 1994, 2000, 2007; Rigazio-
DiGilio, Gongalves, & Ivey, 1994) are presented as
alternative postmodern theories of counseling.
Developmental Counseling theory incorporates a
multi-level interpretation of the client's experience,
ranging from encapsulated sensorimotor phenomena
(within body) to individual and collective
interactions within the wider social reality of the
client. The developmental framework undergirding
both DT and SCDT provides a base for integrative
metamodels that can incorporate traditional
individualistically-oriented theory (e.g., CBT;
existential; psychodynamic), systemic theory (e.g.,
structural; systems; intergenerational), and
Multicultural Counseling and Therapy (e.g., MCT)
(Sue, Ivey, & Pedersen, 2009). Additionally, the
framework offers the basis for an alternative theory
in its own right that is directly linked to practice in
the form of the DT and SCDT models. Implicit in
the development of DT and SCDT, is an emphasis
on action as well as treatment within multiple layers

of reality. As Freire (1996) states:

Thought without action [is] simply reflection.
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Action without reflection is simply activism.
Reflective action promotes a process that fosters

the common good. (p.35)

Thus, while attending to individual and intra-
familial issues, DT and SCDT also emphasize
action in the wider community, and seek to develop
awareness in all clients about how they are affected
by the multiplicity of reality forces beyond

themselves.

Dr. Ivey and I have used current thinking on post
traumatic stress disorder (PTSD) to illustrate our
thesis. Individuals, families, or communities can be
traumatized by a single situation (e.g., the death of a
child; a natural or human-made disaster), a
prolonged encounter (e.g., war; reactions toward
physical disabilities; racism), or an insidious and
omnipresent attack on their individual or collective
well-being (e.g., sexism; prejudice; discrimination).
When such trauma leads to treatment, clients may
be assisted to change their inner-thoughts and
feelings and to assume new behaviors which have
an ameliorating effect within their own personal
sphere and also develop new ways of being with the
external world so as to interrupt the constraining
interactions that may exist in their wider
sociocultural /sociopolitical context (Ivey,
D'Andrea, & Ivey, 2011; Rigazio-DiGilio, 2007).

DT and SCDT as an Illustration of Post-Modern

Perspective

Reactions to stress can take many forms and mental
health counselors need multi-dimensional tools to
assess and treat clients and client systems in a
comprehensive, ethical, and contextual manner. The
developmental counseling theory that undergirds
DT and SCDT provides one such framework. In this
theory, four orientations or cognitive schemas

through which individuals, families, and wider

social systems process information, including stress-
inducing stimuli, are described: sensorimotor /
elemental, concrete / situational, formal / reflective,

and dialectic / systemic.

Drawing from a metaphorical reinterpretation of
neo-Piagetian terminology, DCT and SCDT posit
that individuals, human systems, and collective
groups, such as extended families, clans,
communities, corporations, and societies experience
and operate within the world using these four
information-processing styles. The four styles are
considered a part of a whole -- that is, we tend to
experience, understand, and operate in the world
using elements of all four modes of processing
information. No information processing style is
considered superior to any other, and more access to
various styles provides a greater range of options
for interacting in the world. In this sense,
developmental counseling theory supplants linear,
hierarchical models of cognition such as those of
Kegan (1982) and Kohlberg (1981) while
simultaneously recognizing the heuristic value of
these models in understanding the evolution of
client thought processes within each information
processing style. It also challenges traditional
theories such as, person-centered and REBT as
these tend to give attention to only parts of the more

inclusive developmental counseling paradigm.

Clinical and Empirical Foundations of DT and
SCDT

The developmental counseling theory research base
is constantly expanding. To begin with, Rigazio-
DiGilio and Ivey (1990) examined in-patient
depressed clients and found solid reliabilities (.98;
kappa = .87) for the four information-processing
constructs. Further, predictive validity was
significantly high (99%) when considering how

questions focused within each style facilitated



Developmental Therapy and Systemic Cognitive-Development Therapy 5

clients to talk about their issues using resources
available within the targeted style. In addition, an
incidental clinical finding became especially
important and eventually led to other research as
well as some of the treatment recommendations
stated in this article. Specifically, it was noted that
in-patient depressed clients who worked through the
four developmental information processing styles
started to develop a balance of external and internal
causation in regard to their illness and moved to
useful, broader understandings of themselves, their
histories, and their intra-familial and extra-familial

environments.

Subsequent research has confirmed the value of
using all four styles to explore issues that clients
bring to treatment. For example, Boyer's (1996)
work with adolescent drug abusers, Gongalves's
(1989) examination of agoraphobic treatment,
Rigazio-DiGilio, Lanza, and Kunkler's (1994)
treatment of perpetrators of domestic violence,
Mailler's (1991) work with student's vocational
identity, Weinstein's (1996) work with individuals
experiencing eating disorders, and Tamase and
Rigazio-DiGilio's (1997) investigation of Japanese
student's information processing styles within a
counseling interview have all confirmed the utility
of the developmental framework. Ivey, Ivey, Myers,
and Sweeney's (2004) work demonstrates the utility
of using the developmental methodology at all
stages of the life span to promote health and well-
being. Currently, Ivey and others have begun to
anchor the DT impact on clients with changes in

brain functioning (Ivey, et al, 2011).

Empirically, a factor analytic study of over 1700
college students corroborated the reliability of the
DT constructs and found that, individuals who
approached the world from multiple perspectives
tended to have fewer physiological and

psychological symptoms (Heesacker, Rigazio-

DiGilio, Prichard, & Ivey, 1995). Finally, clinical
(Ivey, et al, 2004; Rigazio-DiGilio, 2000; 2007;
Rigazio-DiGilio & Ivey, 2007) and empirical
(Myers & Rigazio-DiGilio, 2005; Speirs, 2006)
investigations with families suggests that: 1) SCDT
constructs exist and can be measured in the
counseling interview; 2) SCDT questioning
strategies can facilitate couples and families to
approach their presenting issues from all four SCDT
information processing styles; and 3) the inclusive
use of all four styles assists couples and families to
obtain a more comprehensive view of their

treatment issues and options for change.

DT and SCDT Information Processing Styles

DT and SCDT distinguish the unique ways
individuals, families, and wider systems can
experience, interpret, and act in the world. Further,
clinical, and empirical evidence suggests that those
who have access to a variety of orientations have
more options for growth, adaptation, and change. In
this regard, DT and SCDT offer mental health
counselors a classification system that can be used
to inform their decisions as to the foci and types of
interventions that would be most beneficial to the
client seeking services. The four DT/SCDT
information processing styles and associated
treatment strategies are briefly articulated as

follows:

Information Processing Style One -- Sensorimotor/
Elemental. Individuals and systems with access to
the sensorimotor/elemental orientation use their
sensory experiences -- what they see, hear, and feel
-- to construct meaning by focusing on the elements
of immediate experience. Competencies include the
ability to engage in direct emotional experiences, to
monitor emotional transactions without becoming
bewildered, and to identify personal feelings.

However, when constrained within this style (for
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example, by serious trauma), individuals and
systems can be easily overwhelmed by affective
situations, and tend to restrict effective use of the
resources inherent in their emotional, cognitive, and
behavioral repertoires. Sensorimotor treatments
strategies such as imagery, body/family sculpting,
exercise regimes, affective confrontation,
unbalancing, heightening intensity and meditation

can be useful here as well as medication.

Information Processing Style Two -- Concrete/
Situational. Individuals and systems operating
within the concrete/situational information
processing style can describe actions and events,
and can think and act in highly predictable ways.
Competencies include the ability to accurately apply
if/then reasoning and to anticipate consequences.
When constrained within this style, individuals and
systems rigidly rely on a narrow range of behaviors
and experience difficulty with abstract and affective
perspectives. Sample treatments include the story-
telling aspects of narrative therapy, a behavioral
A-B-C analysis, and assertive training, as well as
role modeling, enactments, boundary making,
rituals, homework assignments, and conflict-

management strategies.

Information Processing Style Three -- Formal/
Reflective. Individuals and systems operating
within the formal/reflective style can articulate
recurring patterns manifest in person-environment
transactions. Competencies such as taking multiple
perspectives, synthesizing ideas and concepts, and
reflecting on one's own functioning are evident.
Those who over-intellectualize, minimize, or
neglect affective and behavioral data, and who have
difficulty transferring their abstractions into
effective actions are considered to be constrained
within this style. The more cognitive-oriented
strategies developed by Beck and Alford (2009),
Ellis (2007), and Meichenbaum (2003) are useful

here, as well as, reflective narrative and person-
centered counseling. Systemic strategies include
pattern analysis, reframing, circular questioning,
and cognitive restructuring are useful when working

with families and larger systems within this style.

Information Processing Style Four -- Dialectic/
Systemic. Individuals and systems who recognize
the influences of the social context on their
development and functioning operate within the
dialectic/systemic style. Competencies include the
ability to remain aware of contextual influences, to
examine, deconstruct, and reconstruct rules and
assumptions, and to seek solutions that incorporate
resources from the self, the other, and the wider
environment. Constraining factors include a
proclivity to become overwhelmed by the
multiplicity of perspectives and perhaps even
assuming a cynical disposition detached from
effective action. Feminist theory (e.g., Ballou, Hill
& West, 2007), liberation therapy (e.g., Ivey, 1995),
and culturally-oriented systemic therapies (e.g.,
McGoldrick, Giordano & Garcia, 2005) are
examples of counseling models that promote client
awareness of how external systems affect
individual, family, and group development.
Treatment strategies include cultural genograms,
transgenerational detriangulation, challenging
individual and collective worldviews, and reflexive

questioning.

Table One presents the four information processing
styles and identifies the strengths that each style
affords individuals and families. It also identifies
the constraints that individuals and families may

experience at each style.
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Table One: The SCDT Classification System: Sample Criterion

SENSORIMOTOR/ELEMENTAL: Focusing on the Elements of Inmediate Experience
= Focuses on sensory stimuli and dominated by affect over reasoning

= Has difficulty organizing / making sense of experience

= Uses faulty reasoning and illogical formulations

= Competencies: Here and now oriented
Direct emotional access / Ability to be expressive
= Constraints: Lack of organization / Incomplete interpretations

Inability to act predictably
Unrealistic thought
Emotional reactivity

CONCRETE/SITUATIONAL: Searching for Situational Descriptions
= Acts on the world with predictability and intention
= Emphasizes facts and details of events
= Has difficulty reflecting on self, or analyzing emotions or situations
= Rigidly relies on a narrow frame of reference
= Has difficulty retaining or generalizing new information or experience
= Competencies: Ability to describe
Ability to act predictably
Ability to take a position
= Constraints: Believes their position is the truth
Cannot reflect or generalize
Uses incomplete if/then perspectives
Unaware of mixed or ambivalent thoughts or feelings

FORMAL/REFLECTIVE: Discerning Patterns of Thought, Emotion, and Behavior

= Reflects on self and analyzes emotions and situations

= |dentifies repeating patterns of behavior, thought, and affect

= Becomes detached from sensory experience and concrete action

= Develops rigid representations of situations that are out of touch with direct experience
= Competencies: Ability to interpret and reflect from position of self and others
= Constraints: Becomes too cognitive / Fails to move to action

DIALECTIC/SYSTEMIC: Integrating Patterns of Thoughts and Emotions in Context
= Cognizant of contextual influences (family, culture, gender, community, etc.)

= Maintains several integrated and interdependent frames of reference

= Challenges and analyzes personal assumptions

= Easily confused by this degree of complex thought
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= Detaches from affect, experience, and thought

= Has difficulty translating thought to action
= Competencies:

Ability to reflect on systems of interaction

Ability to examine assumptions
Ability to see complexities and alternatives

Can hold multiple emotions
May lose self, action, or sensory experience

= Constraints:

May become overwhelmed by alternatives

Preferred Versus Inclusive Information Processing

Styles.

Developmental counseling theory holds that
individuals, families, and larger systems often are
oriented to or constrained within preferred
information processing styles. For example, a
severely traumatized client and her or his partner,
and extended family experiencing the early
discovery stages of severe illness (e.g., gastric
cancer, stroke, AIDS) may be totally enmeshed in
sensorimotor experience. Individuals and families
who experience severe accidents, such as the
Fukushima Daiichi nuclear disaster, or who have
suffered racial or sexual harassment may be inclined
to tell their concrete narrative stories again and
again. The formal/reflective consciousness shows in
clients or client systems that primarily step back and
talk about thoughts and feelings associated with
repeated patterns of behavior or experience.
Individuals and families who predominantly talk
about cultural forces impacting their current
situation, such as the legacies of racism or poverty
would be operating within the dialectic-systemic
informational processing style. Each of these
informational processing styles represents different
but related voices which our more seriously
traumatized clients need to explore, reclaim, and

often discover.

It is here that DT and SCDT become postmodern.

Rather than merely matching treatment to client
needs, DT and SCDT are concerned with helping
clients and client systems discover themselves
within a postmodern perspective -- as living
multiplicity. We need to tell our stories in multiple
ways and may require multiple treatment modalities
to cope with our complexity. This point is
elaborated in more detail after considering the issue
of trauma as one illustrative example. When
working with traumatized individuals or families,
the ethical imperative for the counselor is to expand
our professional vision to not only examine the
many levels of stress that affect the client, but also
to recognize and address the wider community
forces that perpetuate oppression, violence, and
trauma. Theories of counseling and practice that
perpetuate notions of individual and family
dysfunction without giving equal attention to
societal dysfunction and to the dysfunctional
interactions that can occur between individuals,
families, and societies may unwittingly reinforce the

oppressive paradigm.

While DT and SCDT clinical evidence and
empirical studies indicate that individuals, families,
and larger social systems have preferred
informational processing styles (cf., Gongalves,
1988; Ivey, 2000; Rigazio-DiGilio & Ivey, 1993;
Tamase & Rigazio-DiGilio, 1997; Speirs, 2006), we
still process information in a holistic fashion across

all the styles simultaneously. DT and SCDT
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recognize the centrality of circular reaction. That is,
our bodies affect our mind and our mind affects our
body. For example, in treating disorders we can
affect physiological and psychological functioning
by medication or effective cognitive-behavioral
therapy. The stress management literature is
becoming full of evidence that effective counseling
changes physiology (e.g., Meier, 2008; Romas &
Sharma, 2003). We are also learning that external
stressors change physical functioning rather quickly.
For example, McNeilly (1996) found that racist
comments brought about change in blood pressure

and heart rate among African-Americans.

DT and SCDT build on this literature and suggest
that an important part of any story brought to us in
counseling contains a sensorimotor or physical
dimension. Counselors are encouraged to increase
their use of readily available sensorimotor strategies
and to use DT and SCDT sensorimotor questioning
strategies to assist clients and client systems to
elaborate and ground their stories (Ivey, et al, 2011).
Empirical research confirms that while clients may
use one preferred information processing style most
of the time to process and make sense of
phenomena, they also are capable of tapping all
other styles with the appropriate focus of
questioning (Rigazio-DiGilio & Ivey, 1990; Speirs,
2006; Tamase & Rigazio-DiGilio, 1997). This
finding corroborates the notion of the pervasive/
holistic manner in which information can be
processed using multiple orientations given
appropriate environments. Counselors are therefore
encouraged also to increase their use of readily
available strategies targeting the variety of
informational processing styles, as well as the DT
and SCDT questioning strategies that do the same in
order to assist clients and client systems to enhance,
expand, deconstruct, or reconstruct their stories,
thus providing further opportunities for

comprehensive understanding and change.

Appendix A provides an illustration of the SCDT
assessment protocol which demonstrates the type of
questions that are useful to determine the extent to
which individuals and families can examine their
situations within each of the information processing

style.

Moving Past Post-Modern Conceptualizations

Three major issues associated with contemporary
counseling practice have thus far been illustrated.
First, our traditional counseling theories, such as
CBT and client-centered social constructivism, and
the charter documents they employ, such as the
International Classification of Diseases — 10 (ICD —
10) (1992) and the Diagnostic and Statistical
Manual of Mental Disorders — IV (DSM-1V)
(2000), continue to primarily communicate that
while stress is particularly harmful to the human
psyche -- the identified stressors need not be a
central focus of clinical intervention. Instead, we
predominantly concentrate on the victims and their
emotional, cognitive, and behavioral reactions to
these stressors. Second, comprehensive theories of
counseling are needed to assist practitioners to enter
all orientations through which information is
processed by their clients as well as by the contexts
within which their clients live. Finally, counseling
practice must move beyond the limited scope of the
client's view of self and associated contextual
influences (e.g., significant others, family, friends,
colleagues), and begin also to address the aspects of
our society that are pathogenic. Using the three
dimensions of ethical practice we have presented --
contextualization of the problem, viewing the client
in a holistic fashion, and advocacy in the wider
sociocultural/sociopolitical arena -- a
comprehensive theory of mental health counseling

can be defined.

In the hegemonic rhetoric of the ICD — 10 and the
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DSM-1V, symptom relief at the physical, affective,
and interpersonal levels takes precedent in most
counseling work. Issues relating to spirituality,
ethnicity, gender, and language are referred to
specialists and are not viewed as important by
insurance companies and national health plans.
Consequently these issues receive little attention in
general models of helping. The narrow band of
intervention offered by traditional and contemporary
theories of counseling reduces the moral and ethical
ground upon which mental health counselors can
stand. DT and SCDT provide a specific counseling
theory to approach clients in ways that are beyond a
postmodern perspective and also present a
metaframework which mental health professionals
can use to integrate counseling strategies and
techniques from a wide array of traditional and

post-modern theories of counseling.

Integrating Traditional Theory in an Emerging

Practice

DT and SCDT emphasize a holistic perspective that
views the individual-in-relationship with others.
One of the most important life relationships is
between the individual and family. For DT and
SCDT the family is concieved as mediators between
the wider socio-cultural environment and each
individual member of the family. Traditional
individual and family counseling models often
artifically divide these spheres of interaction and
concentrate on bounded and narrow views of the
client, e.g., the individual, the couple, the family.
DT and SCDT as postmodern models seek to
balance the objective and subjective nature of
reality and personal and interpersonal worlds of the

client. To do this, the DT and SCDT metaframework
is designed to help practitioners integrate multiple
strategies from traditional and other post-modern
models to best activate and enhance this multiplicity

of perceptions operating at all times in the

therapeutic encounter. Specifically, DT and SCDT
provide:

1. A linguistic system for assessing individual and
family cognitive, behavioral, and emotional
style

2. A framework for action in the here and now of
the counseling session that is oriented toward
the client’s preferred style of processing
information, and

3. A theoretical integration of the diverse
therapeutic alternatives available in the mental
health field

Individuals and families always experience pressure
to change. These forces may be supportive,
disconfirming, or oppressive. Individuals and
families utilize resources and challenge constraints
to maintain a balance of continuity and change.
Doing so requires viable worldviews, effective use
of their information-processing styles and the sense
of power and influence to do what is necessary. By
selecting therapeutic resources from a wide array of
models, practitioners have a greater possibility of
reaching their client in a fashion that promotes real

learning and growth.

Central Theoretical Constructs

Researchers and practitioners require specific
constructs in order to identify independent and
dependent variables that comprise the therapeutic
encounter. In addition to the theory about
information processing styles described above, the
following descriptions are an articulation of the
other major constructs associated with DT and
SCDT.

Treatment Goals
DT and SCDT label distress as a nonpathological

response to developmental and contextual stressors

that result when discrepancies or oppressive forces
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emerge between clients and wider contexts. It is
suggested that the factors influencing how
individuals, relationships, and wider collectives
relate to the distress should be examined as well as
the factors that affect which domains have power
and influence in relation to the distress. The idea is
to use such information to coconstruct therapeutic
and consultative environments that can generate
interaction among individuals, systems, and
institutions; advance multiple perspectives
regarding treatment issues; and open up alternative
ways for participants to understand one another and
work together toward the management or
dissolution of these issues. The intent is to involve
all relevant participants in coconstructing a broader
perspective of the possible solutions. To accomplish
this, clinicians form partnerships with clients
designed to promote change in inner thoughts and
feelings and in how clients participate in their wider

contexts.

Person-Environment Exchange

DT and SCDT posits that worldviews evolve in a
constant exchange between persons and environments.
We construct individual worldviews by participating
in various contexts over time (Ivey, 2000; Ivey, et
al, 2005) and collective worldviews by participating
in resonating experiences with enduring
relationships within these contexts (Rigazio-
DiGilio, 2007). This exchange occurs within
parameters inherent in an individual’s genetic
endowment and worldview, a system’s organization
and worldview, and a community’s range of social
reality. The degree to which individuals and families
respond to, influence, or challenge other members
of their interactive system depends on these
parameters, current life tasks, and positions of
embeddedness and power held in the organizational

structure of the extended system.

DT and SCDT differentiate enabled from constrained
individuals and families by examining their capacity
to access varying emotional, cognitive, and
behavioral options in response to demands for
change. Effective individuals and systems optimize
a broad range of resources in ways that are in
synchrony with the needs of themselves, those in
their immediate and extended family and the wider
sociopolitical/sociocultural context. In this fashion
those who access such competencies can act as
influential partners in the wider system. Some less
effective individuals and families may rely on a
limited set of resources that are insufficient to
effectively understand, adapt to, influence, or
challenge demands for change. Others may
randomly access less developed resources that prove

ineffective.

The application of DT and SCDT constructs to
treatment results in a counseling model that permits
the therapist to identify at any point in the interview
the predominant style being used by the family
through the natural language of the interview. The
SCDT assessment protocol (Appendix A) provides
specific questions to elicit client responses at the
four information processing styles that can be used
to help clarify a client's style at any time in the

treatment process.

Individuals and families repeatedly progress
through these styles over the life span and in various
contexts and at times may become stuck and
immobilized in one style. At such times, the
meanings, emotions, and actions a client and client
system shares about specific issues tend to be
framed by one style. For example, a family faced
with a child leaving home may become very
concrete and controlling, creating a consequent
rebellion from the child. The task is to help the
family “move on” by exploring their feelings

(sensorimotor) and generating new meanings
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(formal and dialectic) associated with separation.
By using listening skills as well as a sequential set
of questioning strategies, a therapist can identify
which style the individual and/or family is operating
primarily from as well as its ability to use the other
styles. In other words, the therapist can identify
whether the family can experience (sensorimotor/
elemental), act on (concrete/situational), and
understand the patterns (formal/reflective) and
origins (dialectic/systemic) of the issues promoting

treatment.

Cognitive-Developmental Structures

The degree of organization within a particular style
and the range of movement among other styles are
labeled as the individual or family’s cognitive-
developmental structure. For some clients, they may
hold rigidly to a narrow range of styles and rely on
this way of viewing and interpreting their
experience in all aspects of their lives. Some clients
have the ability to fluidly move from one style to
another as the context and situation changes. These
individuals and families are said to have flexible
cognitive developmental structures. Finally, some
clients may present in a more diffuse fashion
whereby they do alter the use of information
processing styles but, but in ways that are haphazard
and do not align with the needs of the context. This
cognitive developmental structure is labeled as
diffuse or underdeveloped. Similarly, clients
manifest different abilities to access resources at the
different styles. Some may only be comfortable with
one or two styles while others will be able to access
a range of resources from three or four styles. The
SCDT assessment protocol (Appendix A) provides
counselors with the specific diagnostic tools to
adequately define the range and flexibility of the

client's cognitive developmental structure.

For example, when a healthy, concrete/operational

family is faced with the death of a grandparent, the
family can feel the sorrow of that loss (sensorimotor)
and assist each member to make sense of this
experience (formal) while taking care of the
necessary legal arrangements (concrete). Less
effective families use unproductive methods of
integrating data. On the one hand, families with
rigid cognitive-developmental structures hold
strongly to one style even in the face of contradictory
experience. They do not alter worldviews or
consider alternatives for making sense of their
experiences. Using the same scenario, the rigid
concrete family would attend to funeral and legal
details but not to emotions. Some members might
repress feelings, which later become resentments
that can compromise a feeling of connectedness
within the family. On the other hand, families with
diffuse or underdeveloped structures are highly
reactive to changes in their environment and
haphazardly move within and between styles,
compromising family stability and continuity. They
often lack a foundation within any style and so are
not able to effectively utilize perspectives or
resources within the styles they access. Faced with
this same scenario, these families might experience
severe mood swings about the death. Tasks would
be haphazardly attended to, and members would not
be able to assist one another to integrate this

experience.

Equilibration

One of the most helpful constructs borrowed from
developmental theory is the concept of equilibration,
or the ways in which individuals and families
maintain a balance between their worldview and the
changing environment. When faced with new
situations or emotions, the individual or family must
work either to integrate these new data into existing
worldviews or to modify its own perspectives,

thereby altering worldviews. Effective individuals
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and families have demonstrated the capacity to
maintain this balance. According to Piaget (1995)
the construct of equilibration encompasses two
opposing forces. Accommodation refers to when
individuals or families integrate new information to
refine or modify existing worldviews. Assimilation
refers to when individuals or families modify or
deny incoming information to fit with their existing
worldviews. Both processes are necessary for
adaptive change, one promoting necessary change,
and one promoting necessary continuity. Individuals
and families should have a cognitive balance of the
two to both adapt to and cope with demands for
change while still providing a sense of continuity.
The various ways individuals and families attempt
to balance accommodative and assimilative
processes as they encounter new or incongruent
information within their wider environment result in
six resolutions called individual or collective

cognitive balancing styles.

There are two cognitive balancing styles contained
within the negative alpha solution. An over-
assimilative style is used by individuals or families
governed by past assimilations who find it difficult
to incorporate unfamiliar information. These
individuals or families tend toward reified
worldviews that may not be in sync with their wider
context, significant others, or life tasks. These
persons shape new information to fit with their own
ideas and engage in activities that invalidate or deny
perturbing data. An over-accommodative style is
used when individuals or families completely
incorporate new or incongruent information without
questioning the validity or utility of these data. They
easily lose their self-identify or collective sense of
family when minor variations occur in the
environments. Individuals and families who access
the more mature alpha solutions recognize that
some of their ideas distort or over-generalize

situations within which they participate. However,

they cannot see that a large part of their worldview
is discrepant with individual or contextual

perceptions or situations.

Families and individuals relying on the beta solution
are able to accurately describe their context and
other contexts within which they live and work.
However, they are not yet able to determine ways to
influence or alter their sociopolitical/sociocultural
environment. Individuals and families who access
the early gamma solution can construct a partial
synthesis, accommodating to new or incongruent
information. These individuals and families can
appraise different situations and make decisions to
use an assimilative or accommodative response.
This style is more adaptive to change or challenge,

as they do not react with intensity or insecurity.

Integrating new information using the transcendent
gamma solution represents a complete synthesis of
incoming information from multiple domains of the
wider environment. A transforming solution
provides individuals or families with new ways of
looking at their situation and opens up alternative
possibilities for change. This style balances the
assimilative and accommodative processes to create
workable solutions. By assuming an assimilative,
accommodative, or a combinatory stance,
individuals and families are more able to generate
multiple perspectives and to question the validity
and utility of both incoming and pre-existent
information. The goal of DT and SCDT is to have
counselors assist their clients to achieve this type of

balance.

Power

DT and SCDT extend the assessment process
beyond the specific client or client system. The
worldviews and styles used by participants of the

wider system are also identified. How individuals
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and family members are related to by the
extrafamilial system is classified in terms of power
and embeddedness. Power differentials change the
nature of any interaction. Social and economic
oppression can compromise the development of
individual and family resources. So can the
dissonance created when the environment demands
interactions outside of an individual's or family’s
physical, psychological, cultural, moral, or spiritual
identity. Particularly insidious is oppression created
when an individual or family’s familiar ways of
perceiving and acting are labeled as substandard or

deviant.

Knowing who has real or imagined means to exert
power and influence, in terms of the definition and
management of a presenting issue, is critical if the
counselor is to determine if and how clients can
balance their needs. Social realities that emerge in
these systems determine if multiple options for
understanding, adapting to, or challenging reified
definitions of self, family, network, and culture may
be possible or not. Through the development of
coconstructed therapeutic environments the
counselor assists the family to find aspects of their
lives where they can exercise personal and family
power and then to develop multiple perspectives
about where and how they can extend that sense of

power to other contexts and issues.

Embeddedness

The concept of embeddedness is used to represent
the degree of influence and sense of connectedness
exerted by individuals, families, or larger groups.
Influence is generated by the extent to which
unanimity and conformity operate across the entire
system when defining themes and establishing
identities. Individuals whose self-identity and worth
are based within their family’s worldview are

strongly influenced by how their family defines and

relates to them. This is often the case for younger
children, who depend on family validation to
construct a sense of self and self-in-context.
Concomitantly, individuals whose sense of self and
others is based in a multitude of environments (e.g.,
school, community, and peers) will be less
connected and therefore less influenced by their
family’s worldview. Similarily, families and wider
groups experience embeddedness to the degree their
sense of identity is reinforced and validated by the

wider socioeconomic/sociopolitical environment.

The positions of power and embeddedness that
individuals and families have in interaction with
their environments help to determine how they will
understand and operate as members of wider
systems. In turn, these same two factors help to
determine how wider environments will impact and
interact with individuals and families. To illustrate,
consider two different parent systems attending
parent-teacher conferences to discuss indicators
being used to determine whether or not their sons
require evaluative testing for depression. The
parents embedded within the social, political, and
economic realities dominating the local educational
community and carrying their own sense of real or
perceived power might define themselves as a
family that will stand up for the rights of their child.
They may bring up the deficiencies of an
overpopulated, understaffed and highly stressed
school system, note the increased use of medication
in the schools, and mention the lack of training for
teachers who deal with children requiring more
personalized learning environments. However, the
second set of parents who are more peripheral to
social, political, and economic trends, or carrying
less of a sense of real or perceived power, might
define themselves and their child as somehow
dysfunctional or inadequate. These parents may
listen to the steps that school personnel deem

necessary to ensure that their child accommodates
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to the classroom environment. They may not
recognize the deficiencies noted by the other
parents. In this case, the wider systems of influence
could, intentionally or not, neglect the interactional
forces at work between the child and his
environment, and move toward the depression
diagnosis. However, in the first case, the school
personnel may in fact be required to reflect upon
how social, political, and economic trends have
affected the classroom environment, and how these

changes are now affecting the child’s perception of
himself and his educational and behavioral
competence. In the second case, the school officials
will not necessarily reflect on their actions and
continue to see quick diagnoses and medication as

the answer to this problem.

The factors of embeddedness and power contribute
in significant ways to the decisions individuals and
families consider at options. Many times, larger
sociopolitical/sociocultural forces preclude options
for some families and expand options for others.
The role of the DT/SCDT counselor is to help
individual and families expand their understanding
of the limits and potentialities inherent in their
current life space. By considering the wider
sociopolitical and sociocultural forces clients can
begin to see options that were heretofore considered
closed to them. Enhancing their actual sense of
embeddedness and power calls for interventions that
go beyond the client's intra-psychic domain and

requires action in the wider environment.

The Change Process

DT and SCDT assessment is linguistically based
and uncovers identifiable language patterns in
clients and significant others that reflect how they
understand and influence presenting issues. This
information is used to determine where counselors

can most flexibly intervene to relieve unproductive

stress.

DT and SCDT begins with a structured interview
process (see Appendix A for an example of the
SCDT protocol) that identifies the individual's and/
or family’s and predominant cognitive
developmental structures in general and also
specifically in relation to the presenting issue. Based
on the results, the counselor co-creates an
environment which helps the client and relevant
participants use multiple styles to explore different
perspectives of the presenting and subsequent
themes that emerge in the therapeutic conversation.
In this regard, DT and SCDT do not offer new
techniques beyond specific questioning strategies
but rather integrate methods from other therapeutic
approaches within a cognitive-developmental

framework.

DT and SCDT believe that change is brought about
in one of two directions. The first is helping
members of the client system to elaborate and
explore their preferred and natural styles. This type
of movement is labeled horizontal development.
The second type of development happens when
clients engage in vertical development and move
to other information processing styles to explore
their issues. Using another family example to
illustrate these two concepts, consider a family that
shows its predominant style is concrete and has
been asked to complete a genogram. At first, as the
family is directed to gather more and more specific
information about the intergenerational family
network, in this way the counselor utilizes the
family’s well developed descriptive and methodical
skills. By doing so the counselor promotes
horizontal development by using an intervention
aimed at helping the family use and extend its
natural abilities. Details, stories, pictures,
relationships all become important as this family

works to fill in its family tree, all the while the
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counseling is monitoring the way the family
processes information collectively. Is the
predominant style rigid, diffuse, or flexible? What is
the range of styles they can access and use in
meaningful ways? Who in the family is most
embedded in the sense of family? What level of
equilibration do family members rely upon to
process new information generated in the
construction of the genogram? The counselor uses
this time to reinforce positive uses of concrete
informational processing to help the family develop
a strong foundation from which to begin exploration
of their issues from different styles. At the
completion of the genogram the focus of treatment
may shift to one of the adjacent styles, either
sensorimotor or formal. Within the sensorimotor
style the family is supported to examine the
emotional and physical aspects of their issues raised
through the construction of the family genogram.
Alternatively, the counselor could promote a more
formal therapeutic environment and engage the
family in a deep search for patterns of interactions
contained within the completed genogram. This
move to either a sensorimotor or a formal
therapeutic environment is an example of vertical

movement.

It is important to note that many strategies lend
themselves to development within and across the
four information processing styles. The
intentionality of their use will determine the impact
on the client. For example, sculpting activities can
be used to help a client identify interpersonal
closeness (sensorimotor), describe a typical family
scene (concrete/operational), analyze a recurrent
pattern (formal/operational), or consider the impact
of contextual forces (dialectic/systemic). By using
this DT and SCDT conceptualization system, a
counselor is empowered to use a variety of
therapeutic interventions in a horizontal or vertical

direction, depending on the specific developmental

needs of the client.

DT and SCDT are robust theories of individual and
family therapy that present practical methods to
unite concepts of human and systemic development
with the strategies of clinical practice. Additionally,
DT and SCDT provide a framework for counselors
to integrate the paradigm for the assessment,
treatment, and conceptualization of clients that

extend the boundaries of postmodern applications.

Matching Therapeutic Environments

The purpose of accurate, on-going assessment is to
tailor interventions which are consistent with a
client's predominant information processing styles
(style-matching) or which encourage the client to
explore ancillary styles during the course of
treatment (style-shifting). When used effectively,
style-matching and style-shifting strategies impact
cognitive and affective reasoning as well as ultimate
behaviors of clients. These strategies are used to
coconstruct therapeutic environments that elicit
exploration and mastery within each of the four

styles.

DT and SCDT each have defined the "four
therapeutic environments" that correspond with
each of the styles. Each environment reflects a
particular style, a set of questioning strategies, and a
set of intervention strategies conducive to work

within an associated style.

The first therapeutic environment, "environmental
structuring", offers a context for clients to be in
direct contact with the immediacy and depth of their
affective sensations and other sensory-based
experiences. Interventions assist clients to
experience their most basic feelings. These are used
to either amplify emotional expressions or restrain

chaotic affective experiences. The therapeutic
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intention is to coconstruct a safe environment that
facilitates effective expression of suppressed or
chaotic emotions and assists clients to gain mastery
of this articulation process. Naming, knowing, and
intentionally acting on affective impulses is an
important skill for the emotionally intelligent
individual and family (Goleman, 2006).

The coconstruction of this environment to
encourage sensorimotor exploration would be
indicated when clients need to get in touch with and
express certain affective experiences. If this
information processing style was unfamiliar or
under-utilized by a client, the clinician would need
to provide a bridge between the client's current
predominant style and the sensorimotor style by
style-shifting to a structured environment. For
clients already functioning primarily within the
sensorimotor style, the counselor would continue to
style-match and facilitate horizontal development
through environmental structuring. This type of
environment is co-constructed when the counselor
uses a very directive approach and communicates a
willingness to assist the client or client system to

process the unabridged expression of emotion.

The concrete "coaching environment" facilitates
clients to explore their issues within a cause and
effect perspective. This environment encourages the
sharing of client stories and the extended analyses
of the antecedents and consequences of specific
events. To coconstruct this type of therapeutic
environment, the counseling uses a coaching style.
This style integrates direct modeling and teaching
so that clients learn how to understand and gain

control over their feelings, thoughts, and behaviors.

In style-matched environments, clients already
operating within the concrete style may need
assistance moving beyond surface level descriptions

of their problems to more extended versions of the

situational events affected by and influencing these
problems. When style-shifting toward a concrete
style, the intent of coaching interventions is to assist
clients to construct a view of the world that allows
them to act on and operate in the environment more
predictably and adaptively -- and then to facilitate

such activity in self and others.

The formal "consulting environment" is
coconstructed to facilitate a reflective process that
promotes clients to identify patterns within their
thoughts, feelings, and interactions. This is
accomplished when the counselor assumes the role
of consultant. The therapeutic emphasis is placed on
the mutual relationship between clinician and client
as opposed to the more directive styles associated
with the environmental structuring and coaching
environments. The intent of interventions associated
with this environment is to validate the accuracy of
client perceptions and to enhance the use of formal

reasoning skills.

Horizontal development within the consulting
environment is facilitated by interventions that tap
the abstract reasoning of clients. Figurative and
metaphorical language and the use of interpretations
and reframes are typical of consultative
interventions. Vertical development may require a
more specific focus on simple patterns and ways of
thinking which arise through the analysis of
particular situations and events. Clients are
encouraged to move beyond situation-specific
interpretations and to generalize about self and
others across events. They are assisted in identifying
the patterns and themes that maintain certain non-
adaptive functioning as well as the under-utilized
patterns and themes that should be further

emphasized.

The dialectic/systemic, "collaborating environment"

facilitates the exploration of ideas and concepts that
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penetrate the ontological nature of client's
worldviews. This environment supports the
coconstruction of multiple understandings about
actors, actions, and historical and wider contexts.
Clients and clinicians work as colleagues to
examine contextual forces (e.g., gender, culture,
socio-historical patterns, economics, politics,
intergenerational themes) that might be operating
within the socio-cultural environment and the

therapeutic process.

Horizontal development encourages analyses of the
underlying assumptions and beliefs that structure
the client's worldview. The dialogic nature of the
therapeutic relationship helps clients to consider
alternative perspectives about their situations and
their presenting issues. Vertical development
focuses attention on the internal and external
relationships that govern client functioning. Within
this environment, modifications to key relationships
and key contextual influences can be discussed and

evaluated.

Designing Treatment Plans

By using the DT and SCDT questioning strategies
and metaframework clinicians can design
developmentally-tailored and culturally sensitive-
treatment plans. Three important considerations
must be acknowledged in this treatment design
process:

1. During the "initial style-matching phase", it is
the client's predominant information processing
style that establishes the selection criteria for
interventions.

2. During therapy, the style clients are drawn to
establish the parameters for style-shifting and
style-matching intervention strategies.

3. Questioning strategies and other interventions
are selected within specific styles by the

intention and focus of subsequent conversations

and analyses.

DT and SCDT Questioning Strategies and
Treatment Planning. During the treatment phase,
counselors design therapeutic plans that first match
(horizontal development) and later extend (vertical
development) the primary orientation used by
clients to address their presenting issues. DT and
SCDT treatment planning is premised on the
assumption that counselors can stimulate client
explorations within their predominant style and,
later, within other styles more congruent with
demands for adaptation, change, and growth. One
way to accomplish these explorations is to use DT
and SCDT questioning strategies designed to
promote long-standing discussion within targeted
styles. Appendix A demonstrates questions designed
to promote therapeutic discourse within each of the
information processing styles. Variations on these
questions can be constructed about any presenting
or emerging issue a client needs to address.
Questioning strategies such as these can be used to
develop and deliver interventions geared toward

horizontal and vertical development.

When using DT and SCDT questioning strategies to
match or shift a client's style, counselors must be
able to analyze the client's response in order to
determine the effectiveness of the intervention.
When individuals and families respond in a
comfortable fashion within the targeted style, the
counselor can trust that the intervention was
adequately delivered. On the other hand, a client's
inability to respond within a targeted style may be a
function of the client's difficulty accessing an
unfamiliar information processing style at a
particular point in time. It may also be the failure of
the intervention to actually access the targeted style.
In the former case, the counselor is given a signal
that movement to this style is not appropriate at this

time. In the latter case, the counselor needs to
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reconsider the focus or intention of the questioning

sequence.

Metaframework and Treatment Planning. As
stated, the DT and SCDT metaframework offers an
organizing matrix that counselors can use to
integrate familiar therapy models and approaches
within each of the four environments. By
understanding the objectives of each environment,
clinicians can classify their pre-existing repertoire
of conceptual, perceptual, and intervention skills
into corresponding therapeutic environments.
Several illustrative DT amd SCDT matrixes are
currently available in the literature (c.f.,Ivey, 2000;
Ivey, D'Andrea, & Ivey, 2011; Rigazio-DiGilio,
2007).

Using the metaframework counselors can select
strategies and techniques from any counseling
model they are familiar with and target the use of
these techniques to the specific information
processing styles being used by clients at any
moment in the therapeutic encounter. It is important
to note that the same intervention might be used
within multiple styles depending on "the
developmental needs" of the client and the
"therapeutic intent" of the counselor. For example,
when working with a concrete-oriented client,
"behavioral tracking" might be used to widen client
perspectives regarding the antecedents and
consequences of a presenting issue. However, this
same strategy could be equally effective with a
sensorimotor-oriented client. The intervention could
assist this client to restrain chaotic emotional and
cognitive expression and to coconstruct simple
cause and effect explanations that would assist the
client to interpret, experience, and act more
predictably. The intent of the intervention will be
determined by the targeted information processing
style which is being coconstructed in the therapy

session.

Monitoring Client Progress

Consistent with the goals of constructivism, client
progress is measured in terms of the stability of
new, more viable constructions. "The goal of
counseling is not the enforcement of a particular
meaning, grand narrative, or way of viewing the
world, but rather the continuation of the therapeutic
conversation until the cocreated narrative that
emerges no longer contains that which was
experienced as a problem" (Lyddon, 1993, p. 221).
The movement of client narratives from problem-
saturated and deficit-based themes to empowered,
contextually-situated, and viable ones can be
tracked over the course of treatment. In the
beginning of treatment, the quality of the joining
process will determine the level and depth of client
sharing. Both counselor and client have
responsibility for monitoring the complexity and
rigidity of the predominant narrative. During the
middle part of the treatment, the quality of the
alternative perspectives the client and counselor
have coconstructed can be monitored in terms of
both quantity and viability. It is also at this time that
the client's sense of empowerment should also be
monitored at the personal, family, peer, and
community level. The ability of the client to
maintain and hold two or more conflicting narratives
is another indicator of progress. Termination is
indicated not just when one narrative has replaced
another, but when the client is able to participate in
a continuous process of creating and transforming

meaning (Gergen, 2009).

Using Natural Language

Being a language based approach, DT and SCDT
affords clinicians and researchers specific language
cues to monitor how clients are making meaning of

the changes they are experiencing. These cues can
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be used to quickly assess the client's ability to
access and sustain information processing at any
style. Based on the assessment of these cues
practitioners can ascertain the current style the
client is using and modify the intent of interventions
to most mirror these styles. The following linguistic
cues are examples of client processing that can be
used to monitor client movement through the four

styles:

1. "Sensorimotor cues"” include random,
disorganized thoughts and emotions; random,
chaotic, impulsive behaviors; and affect that
tends to be inappropriate for the actual

situation.

2. "Concrete cues" include specific, linear
descriptions of situations, events, and
interactions; descriptions of feelings; and if/

then causal thinking.

3. "Formal cues" include analysis of self and
situation; seeing relationships among specific
experiences and situations; intellectual
observations and insights; and reflecting on

personal assumptions.

4. "Dialectic/systemic cues" include reflections
related to the wider context of influence;
complex and multi-level thinking patterns,
usually devoid of emotions; and examinations,
deconstructions, and reconstructions of rules,
policies, and operations that are guiding or

dominating the self or situation.

Monitoring Systemic Progress

To assist practitioners in monitoring changes at the
family and wider system levels, SCDT offers a
model of systemic development. It goes beyond

chronological or event-anchored perspectives of

system evolution and focuses on meaning-making
processes. This coconstructive-developmental
framework examines how families and wider
systems cognitively, affectively, and behaviorally
integrate major normative and non-normative
events. SCDT posits that families and larger groups
recycle through four phases of systemic development
that center on internal individual and collective
meaning making processes. In the system
exploration phase, beginning or established
families and wider groups start to explore a shared
identity. During the system consolidation phase
families and wider groups establish strong
boundaries around certain images and reject other
potential images of themselves and others. At the
system enhancement phase, families and wider
groups begin expanding the potentialities of their
guiding images and find new ways to grow and
adapt within the parameters of existing images. The
system transformation phase represents families
and wider groups who are going through significant
changes regarding their values and are questioning
the very foundations of existing images. This phase
leads back to system exploration where new images
can be examined and worked through the cycle.
From this perspective, the phases of systemic
development are used as a basis for tailoring
treatment to identified family and wider system’s
patterns evident during different periods of growth

and change.

These phases are not linked to the timing of life
events, but rather are used to help identify the
meaning making processes a system demonstrates at
a particular time in reference to a particular issue
within a particular context. This model is assistive
to the developmental counselor whether working
with individuals, family, and wider groups to
monitor the meaning-making process inherent in
client-wider community environment. This helps

clinicians think beyond the counseling office and to
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monitor the effects of their interventions within the

wider sociocultural environment.

Conclusion

DT and SCDT present strategies for practitioners to
deliver a coconstructive, nonpathological, and
integrative approach to counseling and therapy with
individuals and families that expand the current
postmodern view of treatment. By using DT and
SCDT assessment strategies, it is possible to access
and assess the predominant information processing
style in order to determine the client’s capacity to
access other styles. By using the questioning
strategies and metaframeworks, counselors can then
use systemic intervention strategies to orchestrate a
therapeutic process that is tailored to the
developmental and cultural needs of each unique

client they serve.

Moving beyond postmodern boundaries of
treatment, DT and SCDT hold the dual perspective
about the specific life space of each client and the
wider sociopolitical and sociocultural environment
in which the client is living. By acknowledging the
wider influences beyond the client that infuse and
shape their personal and family narrative, DT and
SCDT extend the boundaries of traditional
postmodern therapy by supporting action in the
wider environment. Only when we make real
changes in the culture within which our clients exist
will we as a profession demonstrate our worth to the
larger public. DT and SCDT provide the researcher
and practitioner with a cognitive-developmental
framework that can be used to develop and measure
the impact of highly specific treatment plans aimed
at promoting individual, family, and community

growth.
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Appendix A: Sample SCDT Assessment Interview

SAMPLE SYSTEMIC COGNITIVE-DEVELOPMENTAL ASSESSMENT INTERVIEW

PHASE |: OPEN-ENDED QUESTIONS FOR PRELIMINARY ASSESSMENT
(Assessing the Preferred Collective Information Processing Style)

1. Please talk together and come to consensus regarding the issues that prompted treatment.
2. Please talk together and reach consensus about what you envision will happen here.

PHASE II: COGNITIVE-DEVELOPMENTAL QUESTIONING SEQUENCE
(Assessing the Family's Collective Ability to Access Resources Related to each Style)

Sensorimotor / Elemental Processing Style
1. When members of the family collectively focus on the issues that prompted treatment, what image
is generated?
a. Once the image is generated, ask a variety of questions about the image, the feelings associated
with the image, and the process of generating the image.
i. Please describe and elaborate on the image generated? Are any sounds connected with the
image? What feelings are you aware of as you generate this image?
Summation question: What does this image and the feelings it generates say about your family?

Concrete / Situational Processing Style
1. Based on the issues that brought you here, select an example that highlights what occurs in the
family in relation to these issues.
a. Use the example to pose a variety of behavioral tracking questions such as:
i. Who is involved? What happened first, second, next, etc? Who steps in at that point? What
happens afterward? Who else is watching the process? What do they do?
Summation question: As you describe this example, what are you learning about how you influence one
another?

Formal / Reflective Processing Style

1. Please identify other episodes that have members taking on similar roles’

2. Are there other situations that trigger similar reactions?

Summation question: As you describe these similar ways of acting across many different situations,
what are you learning about the patterns operating in your family?

Dialectic / Systemic Processing Style
Integration
1. Is there a central theme(s) that emerges as you examine the examples you have presented thus far?
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Co-construction

1. What are some of the rules that seem to influence how each of you thinks, feels, and acts in relation
to these themes?

2. What are the origins of these rules? Where did you learn these rules? Who taught you these rules?

3. What role did/does the wider context play in the development and maintenance of these rules?

Multiple Perspectives
1. Are there other ways to look at these rules?
2. How might another family see things differently?

Deconstruction

1. How are these rules at the present time not working for you and your family?

2. Are you aware of any flaws or constraints in these rules - ways that these rules interfere with the
family attempts to get what it needs at this time?

3. How are these rules helping or hindering your current way of understanding and acting?

Reconstruction and Action

1. How might you change or modify these rules, how might you do that?

2. Given the possibilities of change, is there anything you could change immediately to view the issues
that brought you here from a different perspective?

3. Using these possibilities of change, is there anything you could do right now to work on the issues
that brought you to treatment?

Summation question: Based on all this, what could your family do differently - right now, in this room -

to address the issues that have prompted treatment?
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ABSTRACT
An Educational Program Using Microskills for a ADR Mediator :
A training for the Shiho-Shoshi Lawyers, Sapporo (1)

Setsuko KAGEYAMA (Tenshi College)

The Shiho-Shoshi Lawyers, Sapporo, introduced the training program for a ADR Mediator
from 2007. This program uses Microskills training which was developed by Ivey in part of this
training. When a Shiho-Shoshi Lawyer does legal counseling or mediation, it is important to respond
to the needs of the confider before using legal knowledge to solve an issue. The Shiho-Shoshi
Lawyers, Sapporo, believe that the communication abilities of a legal counselor and mediator
improve with the acquisition of microskills. The Author have taken charge of the microskills part
of this training program for 5 years with the ADR center Committee members.

This report introduces the utilization of the microskills in the ADR mediator training course of
the Shiho-Shoshi Lawyers, Sapporo, and then a view of research in the future is described.

Key words : Alternative Dispute Resolution, microskills, Shiho-Shoshi Lawyer
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