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BETHLIELERIEL TS, T2, hb

DFTENIIHTOREL TV AB 2 LD D 5
EfEz A (FRBIE S, 2004, p.47) ®EDH 5,
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LI A4y M EOBEBFRIEE 5L TH
L5, ITNHDOBET A K &40 ERMED
MEDLZ LI, oT, RES (2004, p.83)
X, HOB/RIZEFEY (genuineness) 7VE F
M, BHEMEERL, ERLZ-LoxEbRiTh
X% bR Tnw5b, LBORGIHIT, &
BELWER) BFOERLAZRIL TWH S
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F—Ta idEFh, BE - AEEMERIEEIY
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The analysis of the communication skills about the interpersonal relationship
between a mentally disabled person and student nurse
— Using the hierarchy table of the microskills —

Setsuko KAGEYAMA, Miho TAKAGI,
Sumika KAWAKAMI, Satomi KUMAGAYA

This paper discusses the characteristic of the communication skills which was attended by the
process of the interpersonal relationship between a student nurse and case A who has a mental
disease. The process of the interpersonal relationship of the student nurse with case A culminated
in “rapport”, which Travelbee showed, through four steps: “the phase of the original encounter”, “the
phase of emerging identities”, “the phase of the empathy”, and finally “the phase of sympathy”. The
student nurse established a relationship of mutual trust with case A, with anxiety and the confusion
at practice but in using <attending behavior> <client observation> <questioning> <paraphrasing>
<reflection of feeling> and <self-disclosure> of the microskills. <Information> and <logical
consequence> which was used by “the phase of sympathy” worked effectively to make the
intention of case A and to change the action and the student nurse could practice nursing which
prompts for the self decision which is appropriate for case A.

Key words : nurse-patient relationship, rapport, microskills, process record
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WL I LA, TOBBIED, [HFIEW
OWLIIATLE D ], [HFIEWOILarD
MoV L) HEOEDOAT BEYE, FHIA
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ATWS] (Lewin, 1942 F7k#R 1954, pl35).
FoBEHAEBEZEIZ oW T, Allport (1955) 1
A D NEIFFETEIZ & o THOZZEE 2 5
NAEHWNGZEBEZFE>TWwWAZ &Y, AHE
B, KALTEDL, ZIUIL L OE, B
e NS & RIEHE R NS & DBV E 2 B | & 5TH

LCTWa X9, HHEROIFED—DIZR
HEwvz, M ZEEMERORFHTLD B,
BAED SRR E BB IR 2 T2 A LT
WBEDTH, BHoZ L EEEmMICEE Lw
EENDZHAIED L) L LT EIREEND
Ao HORIE (self-efficacy) 1%, [ B IRiL
WCBWCRLERTEI 2R RIICHEITTE S Lwn
S H#e1E] (Bandura, 1977) TH Y, BWHCA)
NEEFFOZ LD, BHooZ L eHamiceEs
LWeENAHFMIZED LD & LTw AR
V5,

—7, HUHEBRRH L2, Baxidan
WCEF LWHIANED L) & L), B
ICHEEZRIZTLCW AL EZ5NS, H
CHERIL, HELLIIED D HARANO R
HArlET L-00—#EHETHY), [HOIH
TAHHEIMET, IFF LB BEREIE] (HA,
2008b) TH b, HDZ Lt xlifEFLL{#ERT
WL NHLIZE, HOHEOZ L 2R IcE S
LWeENAHFEIIED LD & L Tw AR
Bd Do M LE, B2 bR, [BRIC
WEEd, M2rHEEZR-> T, ZRIZMDoT
BHTHERE] (P, 2002) THY, b%
L NI IZHEIn L Cnw < 72002, ik
LDEWIREEZALCOLI NS L EE 2
HEWHTETHD,

VL, RWIZECIEESDEDLLZ EICHT S
W2 HOLHEOE R 4 DOFER D HHEL
ZNHR, EDOLIHIHELRIZLTWED0
ML TS ZE R HNET S, ¥4 270D
vrk) TR, 2914 POBENEY
EHLTWED, BOorLbs & fitr
L7235, W oD 54y hOEEY
— R Lz eas ko s, T2 en s F
RIS N Q) ) s By AV ) IV A Y
LT L ERDLUREND S,

B, AFEEED T RIS, HOH EK
AR, HOAEIZ oW, BRICllE
REDFAEL T 505, [\ LIBT3 RER,
IRFTCHERESN TRV, 22T, KifseT
X, 9, MEOREOERICIY T2 &I
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1/ A

B ®1

I BRTE LI, HTHFORED
HAUETLI L, MELEESVEZLZE
MHTE D, HAF (2002) 1%, iz, M3
Wi 2 & Lz k] & TBURAE %
B Lzl ThreEz, TOERE
[BURICH LSS, MAhHEZE->T, Fhi
2o CHNTHEE] L LTWwd, LrLlk
5, ITIFETHEOIIET 5 0BIERED
MIITRA L N TRV, F2C, Kifge (Bf
722) OFIZ, BFZe1 T, [ EOREDIERK
EFRALZERHWET S,

B i1

W E - KRR O A FESLRFEOFA,
KB AV RFOFA, BEFRA C AV K
DFEOERT 219 % (B 199 %4, 80 %4) .
WG 18 ~ 25 % CPFH4EHy B 194 &«
P 193 7%) . FAAERE 2005 459 H T2 5
2006 4F 1 A TA R LR b LR E
HHO 10HE (4BREFE), AOHEERRE
ver2 (M, 2008b)™2 o 8 HH (4 BXREEE),
W R EABRE (B3, 1994) o HEHRRA
HTFARE, FETMRE, HEOFTEERTM
REE, BETHRTMNED I8HH (5B
SE), FFHEMECADERE (M - T -
A - kg - BH, 1995) o 233EH (5 BREE
E)o BB, MEOREHBEIZ, L#FEEED
FEFEREIL,  J 0 1999 44 5 2005 4 F TIZEEH
DFAEIETES N, KFEDNE Z B EL
IZOWTOHMEREZZ%12, HKAYIC 10 3H
HalEk L7 %28, TrlETiE, BHUHEE
ERE ver2 # HOHERK E L7z

& R
f] O REESRE L C B 0HT & AT - 724
HE12E 1 EGoHR T30 RIS T,

R, HHE 1 25 L CERG I 21T 728
B TNTOEHAD 30 D ETE 1 FHDICE
& F o572 (Table 1)o & 2 CTABZETIZEA 1
AR 9EH A M EORES LTHRIT S S
L2 L7z B IHH ToOR LR EOETEME
iZa =755 TH o720 1) FS OG5 55
1 2153 45 (SD=371) TdHh - 7zH3, Hikpg
RYPER RIS B 72012, ML ORES, HE
HEBRE, RREZEARBRRE, SFHErEC
WERE & OMBGH 217572 (Table 2)o
ZOREHE, M EOREIX HOBEBRNE,
PER B ORI R, S ORE ] A J 2R B R
O BAEARIAME T AR, T AR R
DIE DA HERR S 720

WA, 1A B O A I SR O
5, ERETESMAEZFMBLTCEL BLUES
ST 34 L, # o3 A 3K (919
T84, thEE (2024 5140 %), T
(2536 #1061 %) IZH L7z W B mo
HE, Wi, BiEOKIEE, ACHERRE,
e [ 0 B S AR BRRL B, BRI B Al IBORL B LS
OWTC, —TREOGHI MBI kol £
DOFEFR% (Table3) 2R L7,

R oREE, B, BSOS AC
HEROFIEEOMIZIE, AEEFRON
(F (2, 276)=47.35, p<001), = Z THE LK
(Tukey) %8 A72E A, L<M<HODJET
BEEPR SN (p<05). FEEIZ, [l
JLO K & R 0 AR R EE o B AR T
MR L OBRTIE, BAEENDY F(2 276)
=30.32, p<.001), L<M<H ®JIJEi TFIy# &
DORNCEZAEDPME ST (p<05)o Al 105
OB & R N R AR R B O A2 T AR
LOBRTIE, BEEDND Y F(2, 276)=5746,
p<001), L<M<HO®DIETEYELOMIZEH
BEAEDHER SNz (p<05)o [ L 05 SO %8
& R B S AR BR R DO BIAE DTS F2 K & D RIS
TIX, AEENH F(2, 276)=1887, p<.001),
L <M < H O TFIE 5o B I H B ED
RENTz (p<05)o M) OO KB & BRIy
R RERRE O LR TR RE & OBIR T,
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BEENDY (F(2276)=604, p<01), L<M<, RTIE, BEEMDHY [(2276)=4671, p<001),
L <H DTV S0 I H &2 DD L<M<H OE TG S DB H BN R S
7z (p<05). iz (p<05).

) Fo LA R O & T L R B ORI & B

Table 1 9IEE TOE EOLREDERFHHER

I b E WS

7. R B HEE STV, (72 )

9. AL HASOWENZELTY S, 758

2 R MITA0ENERLE R, 723

8. A, BWITH BIAA TV D BIEKD D 5, 599

5. FAE, MFHz 3ol b TH b, * 556

6. FIZ, BRIV LFICRLL LIwEEZTW5S, 553

10. FALE, RIBICHE (K L) B Eidiwv, 533

4. FAE, BICHDZEEEL T E 720, 364

3. FAlX, WFITEIILTELERH, L 316 )

(L R RBZEDEVERS.)
* |0 ETE H
Table 2 [FEORE &EXHR THEAL - RE & O
MG ACEEE HEENE Y BE0  BETE  ERmAc
FT 0%

i) L 1
L 5 51 1
F 4 e A7 34 1
i 57 60 59 1
HAE D FEE K 30 51 .26 44 1
W 15 53 15 34 42 1
BRI B R 53 52 43 54 37 .39 1

Table 3 M LEODEHEARARTHEAL RE EDFHIMTHER

] b O ) O M) b e F (5,278)
n="138 n =140 n =06l Tukey

39 (SD) 35 (SD) g (SD)
H O 2% 10.61 (3.81) 21.21 (3.86) 2493 (3.64) L<M<H 47.35
H BRIt 12.74 (5.39) 1543 (4.62) 19.33 (5.10) L<M<H 30.32
i) 950 (3.23) 12.00 (2.78) 14.80 (2.70) L<M<H 57.46
HE O FEIE 12.92 (4.65) 1449 (4.44) 17.79 (5.28) L<M<H 18.87
HEZE 11.92 (3.87) 12.46 (3.72) 14.10 (3.87) L<H, M<H 6.04

RV B CA ) & 56.07 (12.81) 6550 (11.94) 76.79 (1351) L<M<H 46.71
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£ =1

H L OREIZBWT, HB 1O [fIE, KA
BEPLZVERS ]I, HTUTF L ENET
LEE, BHORMLSEZ LD ISEL LD
EFTB7DIA LA NS D EEEL T
2o UL, RELREHFLVEEZ DZEOHIC
&, KA SIS L CHCHEE R L wvwo 7
HEMREEIFRAEDP L0 LIk, TH
H 1A, TGO 58E 1RG0 540HLT
LEo/zZ &, mbid v gim & 2 mEE &
DY, SEal L 727578 7 BEE 2358 < BBk L 72 w]
HEEDSH B L LedSs, 3HE 1o 9IH
Hix, B1EHGIcEL T, BEELE»-
o7z, H L ORESE Lz,

mEOREE, BOEEBRE S PREEOM
D o 7278, BAEDOFEE TR ERBEZ
BTIRREEE, §90HEE, bLARIIEAL
MDD - 720 SOHE, W B O A D D
EDOBRMEL D S, BUED SRS T 5 R
DSBS O LTSI, BULRERTHS &
b b, Fo—TThiEDGEAN ORI S
i, MECEEORBEL Y SEHOAPACH
ERE, BFEIMREEARRO L VAR E, M E
TN D TR RAE <, R & %
LY DD LT EHHENTE 2, D EOKR
o, [ RORER, MAFEHTETHS EH
Wr &7z

%2

B #2

Rosenberg (1965) 1%, < T X v (good
enough) & W) ERTOBWHEL.LZ FHOWH
QR E LT, BMICBIEDO B %2 AN
5DTII R, HEOBER, HUOAEDH
FRRTAIERZEL VIO HHMEL>TWVD

CERIRM L, Fo—JiT, HE (2006) (I,

HIEEOHZIZHE L TWihnWEOHIZIE, BC

WA LTI ERM 2B 2 R0 [HOHE | fE

HOWH L THENZBE 2 F2 [ 0] #
HdH Y, [ 0] B2 D Rosenberg AR

HHOUBEZZOREEPH L 2 L 2L Tw»
bo TITAWIGETIX, BOPEDHLSLZ LI
TABRDOWZ T2 L, ZnEnoLE
EREPLNITAEIERZEMNE LT,

B &2

Whge 1 &WigE 2 Uk, FRAESW D%, FHAR,
R L2 REFE L EF L TH D, BFgE2 T
&, WH7e 1 CodA xSk L2, [ CEM
22, TRROFREITIRT L9 2 AR L%
P E IR L, AEHIIE IS RD
Tz, Wf2E2 Tld, 2o HECHHMETOR% %
BT, sfrdhsZ &L 7,

FHhe & WEWIEIC (R, wAWnA L
DLLENSH L] L) BACFHESCIR L [H
TiEFE2] L [HTEESLW] DL
Lo—HE SIS, ZOMHE HHLRIZ X
D, 3D ESSETHESEZ, €209 2T,
BRI L) BHOBEHRIC L 2 HENEE
72 EERASRV O 2 Z L & b RIER 72 BERR AN
W, ELLp—h e BERS S, TOMRE,
HAWnA WA EZEDb)nkBwn, o &
DL EFEMINZ 2E5 %D [ - 5%,
BEMICIRZ 2% %@ [21L - BEl, B %
TRZRWT EEFEMIIRZHEHEZQ [AE -
HE] MEMICIRZ2EZD [AZE - 5%
L L7z BB, AWEETIXEMRRIZET 25
HriEI%E L7z,

& R2

HAnEbsZ el 52 L5 4
FELCR L, BOHEK, M, R,
WP B TA & D\ C— T E O 5 BT
1o 72 (Table 4),

ZORER, HODVEDLLZ LIS AT
BNC &2 ATEL BOEEEOFEEEOM T,
FEENRLS N (F(5278)=1275, p<001),
FITHELE (Tukey) 2 ALE T A,
Q<OKODIETHEAENR SN (p<05),

HAnkbsZ el 532 HICE 5 4
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L B LSRN L OBIRTIE, FEE
MY (F(5278)=1275 »<001), @<D®
LR OB THEEMNRS 7z (p<05)

FIRRIS, FRRR A EARER R B o BRI T
REREEE OBIRTIE, AEEIMHERES N Do
720 MR R ERBR RN E ORL TARE & o/

%TiE, BHEESH Y (F(5278)=388, p<.001),

@<BD & 5 12 TR E O M A BN
SN2z (p<05)o BERIEYIESKBRN O HED
FERT RN E OBIRTIE, BEEND D

(F(5278)=6.49, p<.001), O<@®B LV@<®
DL )T ELOMICEREF R I N
(p<.05) o MY LB R B 0 F: 2 25
RELOBMBETIE, AEENDD (F(5278)
=433, p<001), O<@BLVD<B®D L) I
TR EICHBEDHER SN (p<05),
HOMWZEDLLZ LT LRATINCL S 4
BB G IR E OB TIX, BEAED
HY (F(5278)=289, p<00l), @< &9
R EOMICHEEEIER SN (p<05),

Table1 4 BAPZEHLDZ EICHTHIRAFR 4 BFHEBRE L DBERF

O - B | Q1L - BE | OFL - HE | OFRZE - T EZ N F (5278)

n=123 n=121 =28 n="7 Tukey

¥ (SD) ¥ (SD) ¥ (SD) ¥ (SD)
HEH 2%

2205 (4.1 19.81 (4. 24,64 (2. 2057 (3. 2 < 12.
T (21.30) 05 (4.18) 9.81 (4.38) 64 (2.67) 057 (369) | @ <D <® 75
FLEL 2224 (3.67) 2091 (3.70) 2157 (3.26) 19.71 (4.12) @®<O® 3.28
IR (2153) ’ ’ ’ ’ ’ ’ ’ ’ ’
H g 1Ak

1582 (513 15.10 (5.75 15.86 (554 1657 (583 : 049
P (1553) (513 (575) 631 (583 s
e

2

A (1191) 1228 (3.19) 11.23 (358) 1356 (3.07) 1143 (4.43) @<® 3.88
BAEOFEF K O<®,

14.80 (4.82 13.84 (497 18.14 (451 17.00 (4.28 6.49
SEHE R (14.77) e (497 (450 428 @<®
W I D<®,

1272 (378 12.10 (396 14.96 (2.87 1257 (4.36 4.33
T3 (1267) (878) (396) (287) (436) @<®
FEMER B O30 &

65.89(14.77 63.17(13.76 71.68(13.37 67.71(18.99 < 2.89
T35 5 (65.33) ( ) ( ) ( ) ( ) @<@
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£ 2|2

e 2 o idBELTwzmy, O 21t -
HE] X, ® A% - B2l HiCkwTHD
HEBOFHERIE L, RO £
b Bl LY L PFHBEREIE,o7. 2O
FEFIE, HP (2006) TR SNz EOTRICHEE
AMIC—HLTWAHLDEHEEEIND, HEN
LEWILHSEEZL) ETHEIL (O [E
fb-HE] B, BunlbiErontns
D 5o

ZO—FTQ [ZAL - el B, 2N
HEICEREOFHELTL) BEL otz &
ENRERPOAESAEZ L) ETHEHIET (@
(4L - Bl B, BHICH L TEfmIca
EIEATR, HOR2ZE2Z L) L3554, HE
BEED & 5 2B OBIE L AE D TREMD D % o
Z ORI, W (2006) TR S - HOHE
EHLOBELL, Maml—HTr00L%E
bbb, g (2001) &, ABOEEZ LD L
EZTWAHHIL, BHOUBERIEWI &2
FIR LTV 5755, (EELR LR, #an
IIEARIFFETE D@ 2L - BE] FEICHL L
TWE2b L, HOOZ EEER 2V
Zz0o0%, ZOEND [HFDPHNTZH)S ]
HELWHIBENLZ LD THIUL, FREZEL
EEEb )N, HOBHEKEEOTL
FOWMEELHLEAH ), FE @ [£L- &
2] BETIE, ML Y A RIS BRI B
CRFIIRBZ O TR EREME L 7o Tz,

@ A% - H%E] B, ACHEREN, K
CHOUMDES S RDE» o722 L1,
Rosenberg (1965) O EEZHHTLLDTH
LrEZLND,

@ [AZ - BE] BE, AN ol
Wb ), FEESERSI NG, o720, 0
L, EH (2002) ©OHBLORNEIZASIL
LHLEFLBHESHOMEIHYET LD EEZ
5N, HOxX BHEMICIZ 52—, HOBE
REHGWEDLLI L EGFHDDH I LIZLY, @ [
- &HE] HLYd, AOCHERRREEE
% VBT ARG 2 R L TV B ITREME D

Hbo LHALIDOEIZOWTIE, KWZETIEE
BEEERTIEDNTET, ZOHEHLTITT
HIED, SHBOPEENZLED,

WEER

AHfsecid, K& 220520 Tw
%o WFE 1 T, M EOGREDERATT b,
M L OREICDWTIE, HE 1O [Ffid, £l
BN NERS | A, ERGHITICLY, K
LD b olze TOMBIE, KL
NEWEEZ BFEOPIIE, HELEY L, R
AT L THOHEEZ T Lo 5ER
RIEG LB OVT VWL RELH L, TD—
T, MOBEHIEE L ERSICEE T, [FHE
Hd, ZUED FEHTRERKEOREICE & &
STWELDEEZ LN,

W7e2 TiX, BHODPEDLLZ LT 5%
HINZE 5 48R L, BCHERK, Mkl
R, HFHNE ORI O W T—ITR
BTG 2T o720 ZORE, © [21L -
HE] B, @ A% - 5] BICkWTHE
HEEDOVIREHE L, WO £
fb- BEl BLY QBRI E, o7 2O
R, RS DOHBELLIETIE, BONE
LI EEEPHELORKE EHESN TV
A, HARAFEIZE-TE, BTLOEHELD
&R, HHEEROES Lo na
LERBRLTBY, FEFICEELRERTHDL L
FZ 5o

@ 2L - T2l B, AEICMHBEL D LF
BWEEEr o722 &3, HF (2006) R
(2001) TR IN-HUOBEERSE, #ami
—H3rb0LEZLNL, ZOHTIE, B
DZExEZlwEEZDDL, TOERMD
[HODBENZmE | BEE W) TRENLZ DD
THALIENPHEESNDL, ZOMER, SDOH
EEZIWERWDODY B LI ENTET,
BDOARAL TV ELT, SHICHUBHERZ 5
DTLEIWTREED S D, T, By kY
VIUBMTIEZDL ) RBELROITA
MIxt L CEREZL ) LERD L LHERIN L,
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@ A% - BE] #cld, HUGEIREA,
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BEHRE L EVE VI I E D > T b 2 &5
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b - HEl B LB, Aok Y IYET
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X, ZOERWALPICTHI LD, SBROM
e LTSN,
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72 UL, AWFETIZ, © M1k - &l B
&L @b - Bl Baxp 3 TEZLI L
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FICROND L) RACHEZRTHE LD D,
AR OD 2L - Bl BEO LX) %y 4 TH
RIS N e TH D, FHE, RIFFEOHE
fRTIE, O 2L - 52 #TiZ 1234 Th
S72DIRL, @ [A% - HE] HETIE28%4
Tholze 2FDbHPETIE, O [EL-FH
Bl B, oo MIREREETLVE L CEE
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BB AAZZES, SALDEWIZ L B EEMS, #
77 LA L EFRI A 7 v ARG (1986)
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WTh, EELERZFOLOLEEZ ONL,
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ZNEIUIIE U7 In A KD 5 b O TiE v
7259 he RS, O [Z24L - HE]) #iE, H
ELORS 2RI HETHLE LTI LD D,
DOETIE, MHEERLE L ToRp5#EY)
ThHhhHIEHPRENT,

EfR1E, AL TR S - HE I 70 FEEENT o
L, k) T LT EERN L s
KHLDE, L) LIWEFUEY KD SND,

H1OKRRIE, HAERL (2009a). HA A%
DB EITKT EZHENZRATOERIZH
5013 ?  HOHER, MmO, KR
MR, FHEMECHINEOME2S HA
YoE LIS 51 MR A IS TG4, 640.
B LY, WAF@ERL (2009b). [\ b0 REEAE
DA HARSHOEEEE 76 K5
FETCHE, 66, THEIZZEE L 2NE IS
ExL72bDTH%,

2 BHUOHZEKKELX, Rosenberg (1965)
DOFRFRE B LRIE T UL LISHF TR
WS L SHHICE TN L HA % Eibi (respect)
FTHEV)EELEREIBELD, SRR
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Positive view of self-change from the perspectives of self-affirmation,

aspiration, time perspective, and generalized self-efficacy
Michihiro TANAKA

It is important for young people to accomplish self-growth desirable in the culture, in order to
adjust themselves to the cultural milieu and to develop high self-esteem. Previous studies have
indicated that a person with low self-esteem is characterized by attempting to change the self,
which increases self-hatred. In this study, background factors to positive view about self-change
were analyzed from the perspectives of self-affirmation, aspiration, time perspective, and
generalized self-efficacy. Participants were university students (#=279). Results indicated that a

person who has a positive view of self-change also has high aspirations.

Key words: self-affirmation, aspiration, time perspective, generalized self-efficacy
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