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ABSTRACT

Effects of smiles and their timing on counselor impressions

Sayaka YAMAGUCHI
Mariko YAMAMOTO

The first study ascertained the effects of smiles at the end of counseling sessions. Students
watched video clips of counselors meeting with clients to assess counselor genuineness, sympathy
and competence with and without smiles. The results showed that the score for counselor respect
was higher with smiles. In the second study, the timing of smiles was altered. Counselors smiled
either at the start, middle or end of counseling sessions, and counselor impressions were assessed.
The results showed that the score for counselor genuineness was low when counselors smiled in
the middle of counseling sessions. These results suggest that smiles represent respect paid to
clients by counselors, but counselors who smile during sessions are not perceived as being genuine.

Key words: smile, timing, genuineness, respect,
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