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Table 1 MREREY

N=429
AN #E (%)

AR 14R 144 3357

24 131 30.54

34 88 2051

4 4 66 15.38
T B 45 1049

Lk 381 88.81

EEHTH N 3 0.70
il Py 2007

SD 1.55
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AL 720 MRS O34 #51320.075% (SD
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DEED I VET IV EBRET 5720, REMER
BRI Lo~ A 7ahy o) v ZHEICE
T % 40058 T & L CREMEWIR T4
M aiTo72& 2 A, GFI=903, AGFI= 875,
CFI =949, RMSEA =063, AIC=530213¢& 72
o720 AGFNZ 90X VK < RMSEA1Z.050 & 1)
Wb OO, FBATHIZE TR S 7z 4 W Rk &
D AWMEENL L, AICOEDYESIN TV
ek, A runy Iy v SHBROSHET
H ol BBOGHERE A L7z (Figure
1)

ICSSDHEFE R R F 3 ATl R A Fe D 72/ F
& &R B B Cronbach® o [ 27
D OATEN] 386, [FMLEL] 2392, [FEASREL
B FER) ] 389, [Fmaak: (rahik) ] 5383
T&H o7z (Table 2).

ENDCOREsIiZ2W T, 6 KT DOHNTENE
HAM % Cronbach®aff L CHM L7, [HEH
#1 DA o 5 AT TIZ80LLEH - 720 [THTEH
H1Z78THHH DD, SOEVEETH B
CEOEEEEHEES AL, 6 HT
B\ Tt 272 (Table 3)o

KT D Pearson ®HF 75 H7 Tlid, ICSSD 3
K7 £ ENDCOREs® 6 A T-&TI2BWT1 %
JKHETHIBH (7= 58-64) 25588 & 1172 (Table 2 ),
3. HEEEOEH
1) BfEEEt

TV TA VEFERET [HEIZH 7] o
ENIROE o720 T4 I 4 Vi - il
TOFEMOII 2 =r—ay ]| T OnT
[FRESCHEEMOIEN R II 2= -3
v, [EER T — 27 VATHII 2= —v 3
Y] DIETH 5720 [MERPK S 721 DEED
®LEholz0X, [+ 54 /4%% - HWET
DR Y AT 5 OFE, AELSOXIE]
TdH o7 (Table 4),

2) EMRHH

ICSS? 4 ¥ % GEEE L L CTHMr L 72ik
B, [ b0 iTE] 12, TMhEZE] B=
257, p<0.001), [f#zc))] (=165, p<001), [ H
Cal ] (B=152 p<001), [%#4 ] (B=.081,
p<005) HSEE L Tw72 (R= 651, HHEEE A
R2=405), [ M) 12k, TEHCER] B
=442, p<0.001), [#4F] (f=.163, p<0.001), [ 14
Bl 1 (B=-093, p<001), [ fEH 711 (B= 117,
$»<005), [HCHH] (8=.107, p<0.05), [+ >
TA V¥ - B TOFEMOII -
a v ] (B=-094, p<005), [HIE=Y— 27 VA
TOIIa=r—3 3] (=083 »<005),
AR L Tz (R=725 F#EAR2=511),
[ (JgR)) i, THCEER] =
355, p<0.001), [HCHH] (B=.139, p<0.01),
(2248 | (B=.129, p<0.01), [PERI] (B=-104,
p<001) ASPHE L T\ 72 (R=651, EiEA
R2=A406), [fEmik T8k ] 12k, THC
FHE | (B=436, p<0001), [BAFRHAE ] (B=
204, p<001), [ BT (B=.136, p<0.01), [
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1 2) 3) 6) 7 10) 1) 12)
A
70N\TT R T pit 73 63\ 580 g3 85 78 81
Kk 3k
77
- pon ,84* %k %k
o GFI =903
' AGFI =875
CFI =949
A WEGTEHD RMSEA =063
TRiE (1570 = AIC  =530213
80 80 83 83 72 74 78 12
13) 14) 16) 17) 18) 19)

Figure 1

1 (=117, p<001) 2B L Twiz (R=
657, FIFAR2=414) . VIFIE [BRFE
D204 AMETH Y, ZHEILHEIIETO
HFThWZ & xtfEiB L7z (Table 5),
4. ZEFDISCCOIEH
BETEOMANTI 2= a Y AF LD
B2 RS 5720, ICSS4 W1 & R4k
A HWERE LT 1 IehEO 5 & 17 -
720 Levene®ESBIEDKEIZ T, £TOH
ZEH CHBERERN005L ) K& o720 Lo
T, AFFEOTTIIESHIEDS LT 2 & F
2N, TN AT o7 4AFFEDOT,
WIGZEDH o720, HIWEEDH B [
b YATEY ] (F(3425) =3983, p=.008), [ KM
ek ] (F(3425) =4945, p=.002), [FaMdi: (1T
ghfb) | (F(3425) =2.862, p=.037) TH o7,

ICSSO#EAIHIAF A HfER (AMOS)

20)
#x% 0 p<(0.001

INHITIE 4 FEEORTIED RO b7z
8, Bonferroni® % BB #1772 [ b
DATEN] TR 14EAL 24EE (p=027) B &
2448 444 (p=.020) 12, [RCME: ]
TIZ 24 4484 (p=001), [FEMmIEDE (T
gfb) | TIE2FEE 444 (p=028) 1205%
IRIETHEENRO SN (Table 6)o

=

AKWFZEOBIE, AII2=fr—arA
FIVRE (ICSS) 2OV THEHF LIS
KGR & L 7o M ML % AR R 75087 12 TAT
NI ETHolze Tl TV T4 VIREREED
WEEEASRI AT I 22— 3 v AF V%
525089 »EICSSD 4 W1 % HtiE L
&L CERYRGH 2 AT 2 ThH o7,
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Table 3 ENDCOREs |C#57% ¥ {E EFRERR

N=429
o e M EH
1) HHoE#HRokx# Iz 5 489 137
2) Boo@Er)F{arta—rt5 475 139
Pkl . .
HEAB ) et i1 2500 I L o290 3 533 115 97 078
4) Y OIS UEL VR TS 491 121
5) HAO# 2 S1ETH T EBTS 400 150
6) HAOLZHELE L CETIECEHRTES 450 139
3: - 436 086
B ) apomis 2 EHTH £ CEBT 470 145
8) HUDKER LHREZELIBLTLL) 421  1.33
9) HTFOEZZHESIPLIEL { GAA 491 120
— 10) HITFOLGHbH L CEhBIEL  AMD 506 L4 oo
TS MEOSHEL A EES S L HAND 523 114 '
12) T il R0 LR A % 8 L2 DI 525 127
13) SO EEHERIR- T2 5 402 144
o 14) THY ERBEEA CHSOERRTIEEFHL TS 420 136
HEER |0 s s 20 F - EAIEL T s s 450 133 0 0%
16) 40 EiE% mE I8 % 7 CCET 5 404 147
17) HT-0 BR8-S % 559 117
o 18) KRR CHIT BT 562 119
LEE 19) MTFOERZTEX21XYZITANS 552 114 00 090
20) HTFOBERSL V2 EET S 567 108
21) ARPARESE—12E 2 TITEIT 5 544  1.22
B} 22) ANFRRE B2 REBICHERR 4 L ) 12028 5 567 115
R 090
PRI o) s Bokbir1o £ 2 FHICBY) L EHL S 2 169 126 0 086
24) BB 2R X B AR YKL B 458 130

ICSSIEHERERY K F 504 2 AT\, 4 HFHE &
DREE TEEME & UMW TFER S Nz K’
MEI~ A7 ahy o) v FEEOSETHE
BEBb oL ENoT. WTHIE~A70h
T k) Y TREOGEICEDE, [2hDb )
ATEY] [ Romesd | [t () 1 TR
e (FrEb) ] & L7ze S ORI TR
J% (Kondo et al, 2020) &IZIZF—TH Y,
FRETY A 7ahy vt v FEO54E
ERBDNTICHEEIN TV 1THBIZOWT
biESN, ~Azuary vy v rHE
(Ivey, 1971) Ziffo 7o & 20 1), RERUBE &%
BN 5172, ENDCOREs & O AR & 72

Lo, EEMNII =TT a Y AXFNED
FLAERG W Z U RO 5Nz, T2, ICSSD
K HF & ERIZBUT B CronbachD ol Eid 4T
SOLLE& D) A4 R B TEMEDR S 7z,
KA DWW, 20 D F7E) 3 e
Bk e Emek (GBR), sk TEhfk)
2R U CHIBEAR £ A3.497 5 62 & AR EE L2 R 72
nTHy, WERFLAIEDOD B %% L 72RT
LEZ NIz, —, BB (JR) LM
B (rEifb) (2B 2HBAREIZ0 L He
5720 2O 2HTIXEHE (2023) 1IBWTH 1
KT LCisncBy, Mam bR Ui
ikl fir@Eo st s (Ivey, 1971) 4
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Table 4 AXZFEEFETORHE

N=429

1 2 3 4

bW AT 4

/AR>S | S

5 ZAS n Iz

o W W

W D o) o)

1) o4 V3% - Y TOMBAKGR Y AT 208E, REE, it 7 97 290 35
2) FUIGAUEE - EETOHRBEDII A — g 13 177 206 33
3) A4 ¥ - HETOFEMOII Az r—Y gy 12 138 207 72
4) WiFERF -7 VATOII 2= — 3 191 123 59 56

5) FMERCHAEMOHENZIIa=r—2a > 31 228 109 61
D 2HWFDIHNE XD DM E ) PITER [z 1] DHWSENTWAED, TR~
W<%¥#%%o%@ﬁ&@@?@%m~ow B35 [RME] 1213 g7 3L
LD BENRLETH LA, ICSSO F i Tﬁ%f Fi#EEE B0 S, BT

FHESFETORBEE RS U B LY
FEHE B 2 M SR S T,

%72, ICSS® 4 {1253 5 ENDCOREs®
AR L2 2 A, [20b 0 ATE) I b
Tl b [ah] BXO THOHKH] 255
B[R] 12k TECER] & [ ]
BLOECOHH, [FEmd e 128
CER] & [ACkKH], [HFEEEE @TEk) ]
Wik THCER] & (Bl sL0 [BC
W SEEL Cwiz, THOHKH 4 WT
EDITHENRON-Z s, FHiEFED
ﬂ%t&%%ﬁ~ﬂbf,§%@ﬁ%%tmé
K722 THbLoTWAEZ EDPHLNI R o72,
Mz CENDCOREsO&THII 2= — =
VAXRNORERE R AEFE LT [ HOHH]
MEPNTBY, o ANIIa=r—3 3>
ZAFNVELTHEDITOLNTWSEZ LS (E
A - K, 2007), ICSSO 4 HF DORE K AHE I
ML LTHEYTHLIENRENIEEZD
NbHe, DEIC [R]85 [20b ) iTE) ] &
[SCmseih | (2L, =] 13 [hhb
DATEN] DARIZHEEL Tz, Thbb, T
OFERTEL 72O OREER L < S 2R L TR
EATo T B TEZE] 2 Lars

L7202 (571 2 HHOTWAZ EDBHL 2
&&oto_n%lb Gl I EE O
TECBISMEZTEL CW A DN EHHT H 2 L1
WL, TR C& s 72 B
RALONEMZES, FHSNAINELZHS
WHYIFS LI EFENE L THREINATWY
ReMED S 5. F72, [HCFR] A% [RWE
Bkl & TREmEGE (), THRmEE (T
@ib) | 12 B L Tz, I s 3BT
WCHBEEX T AHETH L7205 H1TE
?% ERELRMEY DY, FiEAd b BE
ANOHDOYIZBVWTENTE KL TWnLEER
bib, F7z, [BMRIRE] 25 [HESE (3T
k) | 1B L T TR E . (FTEhMb) J
2UE, HFEDE S TITEN T A B O SRR
HRRELRZ LI EDVEENDL, HFEOFHED
OARNDEZ #iTR L7129 2T, B 2880
LOWEMREEZ 5720, HFLORBRBEREL
BINOIRZA AR TRTHIENRDOLND [ TE
Wik (TEfb) ] 2179 B RE) iR
aniztEzonb, Uz &k, Hi#ES
HEDBBIZEDLBEIZHN TV A AT I 2=
TF—=a v AFNVICEEL WLl T —

Toa v OREREENTH OFFBANH 5 202 7% - 720
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Table 6 FFICHITBHICSSD 4 AFOTHELELBHER

ERAR NS SD R
] 492 74
s e ow | O
N );}/) 47 . : 7
AL 484 077 020
4 499 064 |
] 382 084
\ 2 366 096
E -
BBk 3 393 088 001 *
4 415 074 |
1 390 094
Fohs 2 391 0.6
(#577) 3 392 097
4 422 078
1 371 0.89
Tt 2 362 092
(FFEHL) 3 366 092 028
4 400 0,69
= 1 p<0.05 Bonferroni

Mz CTHREFEL, HATIa=Fr—Tarx
FOVOFET L8 DHEEEE I\ 72535 KIS
LTWBEMDED SN Lo T, BEAD
B & I DFER LTI R CBRERLE RS T
WDLDOPEREEL TW 7212, @E 0o
HFCICSSO EDfFigEx Hwbs L &2 [2»Hh
bOITE] ZFBIIT> TWADOPEHRL T
WS REN B D EEZ ST,

ICSS?D 4 KT Z & @ [\ ) 434k J T g,
[ Bz ik |\ 2f LCIREED [ > T 14 33 -
HETOFEEMOaII a2 r—Yary] OAD
W [EIERY - VNTOI I 2 —
a2 Y] OIEORENTRO SNz, [
AT BRR S 2 7200 O - R R I o0 O
WEIZL > TR SN A KHT T, ENDCOREs
o [BCFER] [#/] [ B OIFICE
BrhzCTnl, %3322 —v3a 0
MR LA, HTFEXERT L7008 %
HofHT 2 [HCER] #HW, HFEOR%
TR T 5 ()] # WA LT [
M BPEFCHWONRLEEZONL,

VA RIS I BT, ICSSO[ R
BFEMOII 2 r—3 g O TERES
ZUF B REED D B o MO HTFIITREDTRD
DN polzl s, U 74 JIRSEREN
WANTI2=hr—3a v AFXNVIIEZ BB
REMTHDLEEZOLND, + VT4 VIR
BECHEXIT)BICE, FAEMOII 2= —
TavilBnT Mk I Bae 2510
REMEDSH B 2 L 2 EE L CHENAE LT 5
Z R, HENIHAEM TR E T OICERT 572
DO [RHERE] T 2HEL T v A%
W ANBE7E, [RuE] 2H) And
WILRAEFHHER TIT) 2 LARkd 5N 5,
[k | DAY OR T LCTid+ v I 4
VERERETCORBOZBIIRD b o7,
F v IA VIRERE TR R OFAEE R L
TEH#EFEDII 2= —32 3 YV AF VO
%500 L 72022 T, ENDCOREs[ H O\ 33k
[KHTT] OZAFNVPENZ EDTRENT VWD
(GeAAt, 2021 5 A7 H - B - Rk - ok - Pk,
2022) 0 AWFZEICBWTH THCER] [EH]
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DORT MR T 12 s LT, Jefrirge
& RMEMARRD S iz, L7zhi-> T, ARiFgEsE
RIIA ¥ T4 VIRFEBBETOMETH L8, +
VI UIRERELUNOBESEDT I 22
—2a Y AX VORI E Ll L LS D S,
RIFFEIZE D, F v I4 VIRERBETERTA
XII2=2—2 a3V AFIVIZOWTHL NI
mo7ze
EHIZHFEIIOWTIE, ICSSD 4 ] T4 T
NDOFBENFRD SNTz728, AT FHE K
ICSSO 4 AFORFFH %2 BWEHE LT
—JCHLE O 5 LT & 4T o 720 F OFF R,
ICSSDH & [Ahb ) ATEY ] [ k] [F&
fEE i (TENL) J 1S TREEEICE= RO H iz,
SAECH BN b N - F2 ks (3
R, FEICE > TR R Z DO HER
EN, BRHOTFREG EHEEFBH TL DA
ERADFTHIIE R ERTO LW S 5.
— [22b VT8 Oz 1 EENS 2
NPT TRT L 29F4E05 4 FAEITHITT
FRL T, Fl#FE 1A TIE—REEER
HZHOICBIE S, 1 HOREREE#ESTE
n CREOY R D ERNHESIN TS, 2
EAEITFHEOIEZ FZNTEATZOHIZEE )T
REINTBY, 1 NOBEZWOTHYL LT
Flhn Rl LEMT 50 HEEZTo TR0
I LDaIa =y —2a YPEELRVE
DFenl), BEFTEEZLHZT, BED
Bz &) Loz onbore, Mzl
I CHE L Ok ERITHIER T 5, TOMTI
FERETREBRALRSTELLAHRBR b o T
II2=27 =2 a VY AFUPRH5ThRnZ &I
QEATRDOE, AEEDTRD O NI M)
bbo Fiz, [hbDATEN] L FARIC, [
Fei ] TRmBaE (k) | 12owTh 244
WO A FAIIPT TP EIERIZ EA L Tw
720 BAFEATII/NR K 2 SHEPHE T L D
Bl FREHEE NS, 4EETHRIT L
DEEORT L O LR DAFEEPRBESNT
Wb, FNHOEB KT L L BOFES
A3 7L LT, 24EEL AEETEEENE

HOENTZLEZBNDL, BEDRD S EH O
AR EWEBRS 572008 TH S [ WL
2 HEEEE TEO LN TV L IREND D 5
(R (TEMb) | ik~ A 2anv oty v
TEFEORDT [0 VATEY] R [ R
IV, IV EREAFVIHAESITSNTY
5T Lt [ ] & FERICHESEE <
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NTIRTT A &R A - #il, 2014), -
AT LT EHIRENTEY GiAtl, 2019),
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512, ICSSNDOMRIDFEEEIZOWTIE, Wt
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Validation of the Interpersonal Communication Skills Scale for Nursing Students Using
Confirmatory Factor Analysis —Considering the Influence of Communication Difficulty in an Online
Classroom Environment —

Junko Kondo”, Reira Kurihara”, Hiroyo Hatashita”, Tamie Nagoshil), Kazumi Irikoma,
Isoko Oe", Mariko Isohama, Masayo Kusumoto®, Miho Maeda?

ABSTRACT:

The Interpersonal Communication Skills Scale (ICSS) was validated using confirmatory factor anal-
ysis (AMOS) on nursing students of all grades. In addition, the effects of communication difficulties
in an online classroom environment on the ICSS were examined. The results showed that the scale
structure was consistent with the classification of microcounseling skills, with a four-factor struc-
ture of “attending behavior,” “reflective skills,” “influencing skills (instruction),” and “influencing
skills (acting out).” Construct conceptual validity was obtained. The negative influence of “commu-
nication among students” of difficulties in the online class environment on “reflective skills,” one of
the four factors of the ICSS, was also found. This was considered a point of ingenuity and consider-

ation on the part of educators when conducting exercises among students in online classes.

Keywords: Interpersonal communication skill, Microcounseling, Confirmation of factor analysis

1) Tokyo Healthcare University Wakayama Faculty of Nursing
2 ) Kansai University of Welfare Sciences Faculty of Health Science
3) Ex: Tokyo Healthcare University Wakayama Faculty of Nursing
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ABSTRACT:

Practical research on attending behavior in online counseling.

Yasuko Matsumoto
(Otemae University Student Counseling Room)

This study seeks to investigate and describe the influence of the application of microcounseling
skills on clients’ feelings during online counseling practice, and to contribute to new understanding
and knowledge in the research field of microcounseling. In particular, we focused on the four at-
tending behavior of microcounseling skills, namely “eye contact,” “body language,” “vocal qualities,”
and “verbal tracking,” and investigated how the counselor’'s attending behavior influenced clients’
feelings using actual consultation cases applying these microcounseling skills in online counseling.
The survey results suggested that the influence of eye contact, vocal qualities, and body language
did not differ from that in face-to-face consultation in terms of the way the client felt. In contrast,
the attending of verbal tracking was slightly inferior in online counseling. The results of the survey

on the advantages and disadvantages of using ICT devices are also presented.

Keywords: attending behavior, telepsychological services, student counseling
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