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ABSTRACT:
Validating the Female Nursing Student Edition Interpersonal Communication Skills Scale (ICSS)

Junko KONDO
(Tokyo Healthcare University)

Communication skills are important for nurses in understanding patient needs, and are also
necessary for nursing students to acquire. Factor analysis was performed for the purpose of
generalizing the Nursing Student Version Interpersonal Communication Skills Scale (ICSS), which
was attempted to be developed, to female nursing students in 3rd grade. As a result, the three
factors “attending behavior”, “reflection skills”, and “influencing skills”, were extracted, and the scale
composition was almost the same as the microcounseling technique classification. The acoefficient
was .80 or more, and high reliability was obtained. In addition, a positive correlation was found
between ICSS total score and the characteristic self-efficacy, and the same criteria-related validity

as in previous studies was obtained.

Key words: Interpersonal communication skill, Microcounseling, Evaluation, Nursing students
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ABSTRACT:
A Study of Five-step Model for Microskills Training with Online Meeting System

Ayako TERAKAWA
(Ibaraki Prefectural Board of Education)

This article describes a trial of Microskills training with online system. After the training,
participants responded to a questionnaire with their impressions of this new experience, and also
the impression of experience compared with face-to-face training. The results showed that for
attending skills, the participants’ ratings for user-friendliness and observation of microskills tended
to be the same for online and face-to-face training. However, for attending behavior, they seemed to
be the same or slightly worse as participants were not accustomed to online meetings and seeing a
partial image of the person they were corresponding with. This suggests that if we could study
further on the methods covering this problem, effective training would be possible to carry on with

original training model.

Key words: microcounseling, five-step model for microskills training, microskills training with online
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